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INTERNATIONAL

Dear Club President,

During the course of every Pilot year, a number of Pilots choose to resign their membership.
Should this happen in your Club, we would appreciate your distributing this exit interview to
each departing member. With their cooperation, Pilot International will gain valuable insight into
membership attrition rates.

Your assistance in distribution of this exit interview form will help us better serve your club.
Once completed, this form should be faxed or mailed to headquarters as soon as possible.

Thank you for your cooperation.

Peggy Davidson,
Executive Director



Follow-up Questionnaire for Former Pilot International Members

Dear Former Member, Member in District

Your input will help us create Pilot International as a true service organization; designed to meet the
needs of all of our members in communities around the world. We want your honest evaluation of
your decision to resign from a Pilot International Club.

Please take a few moments to fill out this questionnaire. All answers are confidential. Thank you for
your time and cooperation.

1. Why did you become a Pilot?
___ Friend Invitation __ Share Pilot Community involvement
___ Brain-related Signature Project Project or fundraiser ____ other (comment)

2. Did you feel your orientation into the club was sufficient?

3. Did you feel well-informed about what was expected of you as a member of the club?

4. Did you feel accepted and that you “belonged” in the group?

5. What did you like most about the club?

6. What did you like least about the club?

7. Please check the reasons applicable to your resignation.

__ Personal, family, work-related obligations ____ relocation ____ financial obligations
_ Burn-out ___ Conflicts within club ____ inconvenient time, place, meeting dates
_ other (comment)

8. Would you become a Pilot again? Would you prefer assistance in starting a new
club? omment)

9. We would appreciate any comments and suggestions you have to offer that you believe
would benefit Pilot International clubs. (please comment)

Please Fax to 478-477-6978 or Mail to: Membership P.1. Headguarters —P.O. Box 4844 — Macon, Georgia 31208-4844
Thank_you for your assistance and cooperation!

Please duplicate this original document for club wuse.



